Concur Travel & Expense Supported Browsers and Operating Systems

Table 1: Supported Browsers and Operating Systems

Browser
Internet Explorer 7.0 (SP2)

Operating System
Windows Vista (SP1)
Windows XP Professional (SP3)

Internet Explorer 6.0 (SP2)

Windows XP Professional (SP3)

Safari 3.1.1 Mac OS X

Leopard version 10.5.3

Firefox 3.0

Windows XP Professional (SP3)

Table 2: Recommended Browser Settings for optimal performance.

Setting Comments
Check for newer versions of For optimal performance, select Every visit to the page in the Settings
stored pages dialog box.

Note: To apply this setting, click the General tab in the Internet Options
dialog box. In the Temporary Internet files area, click Settings to display
the Settings dialog box.

Browser Cache Setting

For optimal performance, disable the Never Check Server setting.
Note: The name of this setting varies between browsers.

Security Settings

Verify that all security zones are set to the Default Levels.
In Microsoft Internet Explorer 6.0, the Default Level button is located on
the Security tab of the Internet Options dialog box.

Disable Script Debugging

Concur recommends selecting this check box to disable script debugging.
The Disable Script Debugging check box is located on the Advanced tab of
the Internet Options dialog box.

Display a notification about
every script error

Concur recommends selecting this check box to display a notification each
time a script error occurs.

This check box is located on the Advanced tab of the Internet Options
dialog box.

Enable Cookies

For optimal performance, verify that the value for this setting is set to
Medium.

The Enable Cookies setting is located on the Privacy tab of the Internet
Options dialog box.

Turn off Pop-up Blocker

Concur uses pop up windows to display information. To turn off the Pop-
up Blocker, click Tools on the menu bar; then click Pop-up Blocker in the
sub-menu. Click Turn Off Pop-up Blocker.
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